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For optimal and safe handling of the product, thoroughly reading and following the 
present Additional Cleaning Instructions is essential. 
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Additional Cleaning Instructions 
STAINLESS STEEL & SYNTHETIC MATERIALS 
Veterinary Treatment and Surgery Equipment 

 
Item code:  This Additional Cleaning Instructions are valid for all veterinary equipment 

products of panno-med GmbH with stainless steel or synthetic top. 
 
Congratulations on your purchase of the present veterinary treatment and surgery 
equipment. We are very delighted that you have made the decision to select a panno-med 
product. During the development and manufacturing of our products, we place particular 
emphasis on safety and ease of use. The high quality standard of panno-med products 
guarantees an extensive product lifespan. 
 
The present device has been developed in close cooperation with leading veterinary 
surgeons and scientists around the globe and is built according to the highest quality 
requirements and technical standards. The excellent quality of workmanship guarantees the 
user a massive competitive advantage into the future. 
 
Hence, in order to make optimal use of the purchased equipment, it is particularly integral 
to thoroughly and carefully study this Additional Cleaning Instructions prior to use. This 
document is intended to introduce you to the use, maintenance, servicing, and safety of your 
new device as well as to provide you with a clear and transparent overview of further 
functions and references. 
 
We strongly recommend that you read this document carefully and follow the 
recommendations thoroughly. Hence, panno-med cannot be held liable for any damage or 
injury resulting from improper or incorrect use of the product. 
 
The maintenance and care procedures for the product are designed to ensure that it 
achieves a long lifespan. It is therefore essential that all the operating personnel are 
informed about the proper handling of the product. Thus, the entire operating personnel 
must have access to this documentation and be informed about the proper handling of the 
product and the risks associated with its utilization. Furthermore, the product may only be 
handled by qualified personnel who have been appropriately trained about the risks 
associated with improper use. 
 
The manufacturer reserves the right to change the information in this document without 
prior notice, should it appear necessary from our point of view. Any complete or partial 
disclosure or reproduction of this Instruction Manual is not permitted without the explicit 
authorization of panno-med. 
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Cleaning and disinfection instructions 
 
Regular and proper cleaning ensures an extensive lifespan of your product. 
 
Failure to comply with the cleaning measures as recommended may result in serious 
infection hazards! 
 
The present product is equipped with either a stainless steel or synthetic top as well as a 
powder-coated steel chassis or a frame made of top-quality, electropolished stainless steel. 
 
In fact, the frame is extremely resistant to corrosion and rust. For the product to achieve the 
longest possible lifespan, it should be routinely and thoroughly cleaned. 
 
Cleaning may be performed using wet cloths with mild cleaning agents and disinfectants. 
Use only standardized and common cleaning agents and disinfectants. Prescribed dosages 
and dilutions must be observed at all times. The table surface should be wiped regularly 
using just wet cloths together with conventional cleaning agents. 
 
Strictly avoid: → corrosion-promoting or aggressive cleaning products 
   → detergents containing harmful substances 
   → abrasive cleanings 
   → cleaning products affecting the epoxy coating 
 
Make sure to always read the product information and observe the instructions for the 
respective cleaning products and disinfectants. The manufacturer cannot be held liable for 
damage, injuries and impairments which are the result of improper use of cleaning products 
or disinfectants. 
 
Attention: The product is NOT suitable for automatic washes and bed sterilizers. The 

use of a high-pressure cleaner is also prohibited. 
 
Always disinfect the product before a new patient is placed on the table top. Only qualified 
and trained personnel who are instructed in the effects and usage of disinfectants may carry 
out the disinfection. Appropriate protective clothing and gloves must always be worn when 
cleaning and disinfecting. 
 
It is strongly discouraged to apply an additional protective coating in the form of varnish or 
paint. 
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Cleaning: Stainless steel surfaces 
 
For cleaning stainless steel surfaces, a "mild" disinfectant (e.g. kitchen detergent) is 
sufficient. The entire surface should be rinsed repeatedly with clean water and wiped dry. 
Residues such as blood or urine should be removable with soap and water. In the case of 
stubborn residues, it may be necessary to use a suitable brush in conjunction with a special 
cleaner, such as the PANNOMED “Stainless Steel Cleaner & Care”. 
 
Never use steel wool or steel brushes, as otherwise micro particles could penetrate the 
stainless steel surface and cause corrosion. If necessary, only use nylon or other plastic 
brushes. 
 
To remove calcium deposits or such limestones, preferably use vinegar and subsequently 
rinse the surface with clean water. Afterwards, the surface of the frame should be wiped dry 
with a soft cloth. 
 
Avoid extended contact of halogen-containing substances (chlorine, bromine, iodine) and 
thiocyanate with the stainless steel surface. Prolonged contact or drying of salty solutions 
may also cause discoloration or corrosion. 
 
The use of various PVC plastic mats as underlays is also not recommended. Heat 
exposure in some operating lights can cause chlorides to escape, which in turn may come 
into contact with the stainless steel and lead to discoloration or corrosion of the latter. 
 
Regular cleaning with water and "mild" detergents as well as subsequent rubbing dry with 
soft cloths has proven to be the ideal way to care for stainless steel surfaces. In this context, 
one should bear in mind that there is no such thing as a completely corrosion-free stainless 
steel plate, in whatever alloy form, so far. 
 
The use of additional protective coating in the form of varnish or paint is also strongly 
discouraged. Engravings of names or other carved information on the stainless steel surface 
will immediately lead to surface corrosion. 
 
New stainless steel table tops usually have a flawless surface. Only on a brand new table top 
you will be able to notice a scratch immediately. However, it should be mentioned at this 
point that already after a very short time there will be so many, smaller scratches that the 
overall appearance will be accepted as such. 
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Cleaning: Synthetic top 
 
A "mild" disinfectant (e.g. kitchen detergent) is sufficient for cleaning the synthetic top. The 
entire surface of the plate should be rinsed frequently with clear water and wiped dry. 
Residues such as blood or urine should be able to be removed with soap and water. In the 
case of stubborn residues, it may be necessary to use a suitable brush in conjunction with a 
special cleaner, such as the PANNOMED “Synthetic Top Cleaner & Care”. 
 
To remove calcium deposits or such limestones, one should preferably use vinegar and then 
rinse the surface with clean water. Wipe dry with a soft cloth. 
 
Regular cleaning with water and "mild" detergents as well as subsequent dry rubbing with 
soft cloths has proven to be the ideal care for synthetic tops. 
 
Never use steel wool or steel brushes. If necessary, use nylon or other plastic brushes only. 
 
A weekly cleaning with a special synthetic cleaner is recommended. Contact your local 
distributor for this product. 
 
Special cleaning guidelines for heavily soiled synthetic tops 
 
In case of more severe soiling on the synthetic top, using the following categories of 
cleaning products is recommended: 
 

 
 
For your own protection, it is highly recommended to wear latex or special cleaning gloves 
at all times during the cleaning process. 
 

1. Initially, sufficient synthetic cleaner should be applied on the synthetic top as well as 
regularly spread over the entire surface. 

Synthetic cleaner/ 
Synthetic conditioner 

CIF für more severe 
soiling 
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2. Then, use a sponge (by utilizing the rougher side) to start cleaning the plate. 
 

 
 

3. Thereby, it is particularly essential to move the sponge in all possible directions, 
including circular, transverse and longitudinal, in order to achieve the best possible 
cleaning result. 
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4. Subsequently, the surface can be properly rinsed with clean water and a soft cloth. 
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5. Ideally, the synthetic top should then be cleaned and wiped dry with a microfiber 
cloth and/or a non-fluffy cloth. 

 

 
 

6. Lastly, a synthetic cleaner/conditioner can be applied and spread evenly over the 
surface of the synthetic top. 
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7. The cleaning/care agent is subsequently distributed over the entire surface by a 
particularly soft sponge and rubbed dry. 

 

 
 

8. The cleaning process of the synthetic top is finished when the surface is completely 
dry again, and the top can thus be returned to ordinary operation. 
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Supplementary cleaning recommendations for powder-coated surfaces 
 
To ensure a long lifespan for your product, the use of proper cleaning products for 
powder-coated materials is strongly recommended. Follow the instructions provided by 
the powder coating manufacturer as indicated below. 
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Maintenance & Repair 
 
Repair work may only be carried out by personnel who have been authorized by the 
manufacturer. 
 
In the event of a malfunction or deficiency, the device can only be repaired by a qualified 
technician approved by panno-med. In such an event, please mark clearly that the device is 
OUT OF SERVICE. Repairs performed by unqualified personnel may result in serious 
damage or injury. 
 
Regular maintenance check 
 
It is recommended to perform a regular, annual inspection of the device by trained 
personnel that are authorized by the manufacturer. 
 
This inspection must include at least the following aspects: 
 

1. Comprehensive visual and functional test 
a. Visual inspection 

➢ All welding seams for cracks 
➢ Surface damages 
➢ Damages to the table top 
➢ All cables (bruises, abrasions, exposed wiring) 
➢ Visual inspection for leak-tightness of hydraulics 
➢ Hinges and swivels 
➢ Safety locks (circlip, screws, star lock) on all swivel joints, hinges, and motor 

suspensions 
➢ Visual inspection for completeness and damage of the plastic bushings in the 

actuator mountings 
➢ Visual inspection of all gas springs for leak-tightness 

b. Functional test 
➢ Height adjustment 
➢ Tilt adjustment 
➢ Operation of castors 
➢ Push handles 
➢ Moveable components 
➢ Chassis and suspension 

2. Function of the operational elements and check of the table control for damage 
3. Battery and control unit are examined for charging activity 
4. All bolt & screw connections inspected for tightness 
5. Electrical test 
6. Safety check 
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Spare parts and accessories 
 
Use only spare parts or accessories which have been approved by panno-med. 
 
Do not make any modifications to the product without prior permission from the 
manufacturer: Any modification may result in unpredictable and unanticipated malfunctions 
and thus in damage or injury to the patient. 
 
The manufacturer is not liable for any damage or injury caused by modifications to the 
product and/or the use of non-original spare parts or accessories without the prior 
knowledge and written authorization of panno-med. 
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Safety responsibility 
 
Responsibility for ensuring that the product guarantees the safety of the patient during its 
entire lifespan resides with the person instructed in the use of the product. Furthermore, 
we recommend that all mechanical functions are checked before each operation. If you 
suspect that the device is damaged or not functioning correctly, discontinue its use 
immediately. In case of uncertainty as well as insufficient user information, contact your 
authorized reseller or the manufacturer. 
 

SAFETY INSTRUCTIONS 
 

1) Prior to operating the control elements for height or electrical adjustment, ensure that 
the movement of the product is not impeded by objects or other obstacles.  

2) In particular, please verify that no persons, animals or other objects are located 
underneath the range of motion of the device before starting its operation. 

3) The user is responsible for checking that the product is undamaged before operating 
it. If visually recognizable damage is apparent (for example, chipped corners, 
damaged frames), the product is not allowed to be operated. 

4) The function of the castors (directional and complete locking) must be examined prior 
to operation of the device. 

5) The product may only be operated by properly instructed personnel. 
6) Any adjustment of the product may not be performed by the patient. 
7) Users are responsible for ensuring that the weight is evenly distributed across the 

product. Punctual loading must be avoided by all means. 
8) The usage of other accessories, which are not explicitly approved by panno-med for 

the intended purpose, is prohibited. 
9) During all movements, take care not to injure the patient, especially when lifting and 

lowering the table top. 
10) When moving the product, be cautious not to run over someone's feet or into an 

obstacle. 
11) Lock the brakes whenever the product is not intended to be moved. This secures the 

product against unintentional movement, especially when a patient has been placed 
on the device. 

12) Before moving the product, ensure that no animals, persons, operating personnel or 
any objects other than the patient are within the range of movement of the device. 

13) Verify that the user or a third person is not sitting or lying on the product. 
14) When moving the device in any direction, ensure that there are no loose objects on 

the table top. 
15) Do not allow children in the vicinity of the product without supervision, there is a 

serious risk of injury. 
 
Collisions of the table top with other objects and/or sudden application of force must 
be avoided by all means. Irreparable damage to the product could result. 
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Special warnings 
 
Trapping or pinching is possible at various spots on the product. 
 
Particular attention must be paid that: 

• Parts of the patient’s body are not located within this range 

• Parts of the user’s body are not located within this range or 
• Body parts of third persons are not located within this range. 

 
DURING CLEANING AND MAINTENANCE WORK, DISCONNECT THE PRODUCT FROM 

THE POWER SOURCE TO AVOID THE RISK OF ACCIDENTAL ENTRAPMENT. 
 
Local distribution of maximum load 
 
Despite the exceptionally stable and robust design of the table, which enables a 
particularly high maximum load for this product (as specified in the Technical 
Specifications), it is essential to ensure that loads are distributed evenly over the table 
surface at all times. High point loads must be strictly avoided. 
 

Product warranty 
 
panno-med provides a warranty for the proper functioning of the product from the date of 
sale up to 24 months. The buyer must notify the manufacturer of any damage under 
warranty immediately. The warranty is valid only upon submission of the original invoice. 
 
Exclusion of warranty: 
 

• The operator has not complied with the Instructions Manual supplied with the 
product. 

• An unauthorized person has interfered in the product. 

• The operator has improperly and negligently handled the product. 
• Non-original parts were installed in the product. 

• The damage occurred during transportation after the product was handed over to 
the buyer. 

 
For all further questions regarding the product, please feel free to contact our 
authorized distributors. 
 
 
 
 
 
 
 

Date of publication: 20th December 2023         
 


